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Beaumont Corporate Shared Services, Beaumont Dearborn, Beaumont Farmington Hills, Beaumont Grosse
Pointe, Beaumont Medical Group, Beaumont Pharmacy Solutions, Beaumont Royal Oak, Beaumont Taylor,
Beaumont Trenton, Beaumont Troy, Beaumont Wayne, Post Acute Care (Beaumont) Corewell
Health(Corporate)Big Rapids (Mecosta County Medical Center), Continuing Care, Corporate, Gerber Memorial
(Newaygo County General Hospital Association), Ludington (Memorial Medical Center of West Michigan),
Outpatient/Physician Practices, Pennock (Pennock Hospital), Reed City (Reed City Hospital Corporation), SH GR
Hospitals (Spectrum Health Hospitals), SHMG, Spectrum Health Lakeland (Lakeland Community Hospital
Watervliet; Lakeland Hospitals at Niles and St. Joseph Inc.), United/Kelsey (Spectrum Health United; Spectrum
Health Kelsey Hospital), Zeeland (Zeeland Community Hospital)
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Paula Cersosimo (Administrative Assistant)

HEX]
Crystal Lang (Mgr, Patient Financial Services)

HEoO|
a —_
Amy Assenmacher (SVP, Finance Revenue Cycle), Courtney Guernsey (VP, Patient Financial Services),

Matthew Cox (Chief Financial Officer), Sarah Clark (VP, Registration/Fin Counseling), Steffany Dunker
(Managing Counsel)
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e Legacy Beaumont Health
Patient Experience Department
26901 Beaumont Blvd
Southfield, MI 48033
947-522-1472
Pfcc@beaumont.org

e Legacy Spectrum Health Lakeland 5! Legacy Spectrum Health West Michigan
Director, Patient Experience
100 Michigan St NE, MC 006
Grand Rapids, MI 49503
616-391-2624; toll free: 1-855-613-2262
patient.relations@spectrumhealth.org
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U.S. Department of Health and Human Services

200 Independence Avenue SW, Room 509F, HHH Building
Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD).
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Espafiol (Spanish)
ATENCION: Si usted habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica.
Llame al 1-844-359-1607 (TTY: 711).

(Arabic) dx
anall Ciila ) 1-844-359-1607 s doadl . claalls el a1 555 2 sall sae Lusall cilad (b e pall Zal) Caoni i€ 1) 7ada pale
(711 <45

3 (Chinese): E5&/ & EEE (Mandarin), E3E (Cantonese)
IR MREEPX, MALERREMNESHBART., FRIT 1-844-359-1607 (TTY
FEWE 711

Tiéng Viét (Vietnamese) ) ) ]
CHU Y: Neéu ban ndéi Tiéng Viét, c6 cac dich vu hé trgg ngdn nglr mién phi danh cho ban. Goi s6 1-844-359-
1607 (TTY: 711).

Ako govorite srpsko (Serbian, Croatian or Bosnian)
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomocéi dostupne su vam besplatno.
Nazovite 1-844-359-1607 (TTY: 711). (TTY- Telefon za osobe sa o5te¢enim govorom ili sluhom: 711).

AMCE (Amharic)
MAFOA: PG4T 2L AAICT NPT PHCFIR ACSF ECERTT NIR A LIHPF +HIE+PA: ML TMN+AD ®M(
£ L2M 1-844-359-1607. (TPATYF A+ATF@: (TTY: 711).

ATl (Nepali)
AT R TS ATl Sewfgeo Hel TUTSHT AT STST HTIcT HATEE fe¥:Yeeh TIAT 3Telet T | il
B 1-844-359-1607 (fefears: (TTY: 711).

Thuonjan (Nilotic — Dinka)
PIN KENE: Na ye jam né Thuonjan, ke kuony yené koc waar thook atd kuka |éu yék abac ke cin wénh cuaté
piny. Yuopé 1-844-359-1607 (TTY: 711).

Kiswahili (Swabhili)
KUMBUKA: Ikiwa unazungumza Kiswabhili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-844-
359-1607 (TTY: 711).

(Farsi) =8
(TTY: 711) 1607-359-1.844 L 23l e atl i Lad s 8015 oy s i) 0t i€ o IE o i s 4 &) 4 5
Ak gl

Francais (French)

=1
=4 R =
Ol Xtk WY 4= A2Df 22| L[X| = BMZ TS

[y

A2 Az A3 13636 A HH M5 vl g 9l: 2022-11-01 Ho]X]7/8


http://www.hhs.gov/ocr/office/file/index.html

Corewell Health

ATTENTION: Si vous parlez frangais, des services d'aide linguistique-vous sont proposés gratuitement.
Appelez le 1.844-359-1607 (TTY: 711).

@%m (Burmese)
o C C C o '] Q C C o N Q0
2003(g|q§- 29¢ (§éer00mze([addlon 9m0000m: M FS056500EeP:a3 3280 98]

EoloopSi 1-844-359-
I
1607, (TTY: 711) o3 s3]l
(Dari) ¢ gutd
(TTY: 711) 1-844-359-1607 o e 51 0841 ) semr (b ) S et (i€ (o Cuna 530 () 40 Kl aass

Kreyol Ayisyen (Haitian Creole)
ATANSYON: Si ou pale Kreyol Ayisyen, gen €d nan lang ki disponib gratis pou ou. Rele nimewo 1-844-359-
1607 (TTY: 711).

Ikinyarwanda (Kinyarwanda)

ICYITONDERWA: Niba uvuga ikinyarwanda, serivisi z’ubufasha ku byerekeye ururimi, urazihabwa, ku buntu.
Hamagara 1-844-359-1607 (ABAFITE UBUMUGA BW'AMATWI BIFASHISHA ICYUMA CYANDIKA -TTY:
711).

Soomaali (Somali)
DIGTOONI: Haddii aad hadasho Soomaali, adeegyada caawimada lugadda, oo bilaasha, ayaad heli
kartaa. Wac 1.844-359-1607 (TTY: 711).

‘ 4l gl Aaglli(Sudanese)
(711 ;S5 aall o8 5) 1-844-359-1607 2l Y o doail Ul dalia alindy saclusall Ciladd il gl aglll Cidas ¢ 13) ol

AL (Tamil)
&HeUeTLD: BHEIGH6T SLOLD CLIGFETTE, 2_HISGEHE G @ eVaUFInmeT QLM 2 saldF CFemels6iT
B 60) L85\ 60T M 60T. @) [H S 6TE0OTEM 600T 60L& G6)LD: 1-844-359-1607 (TTY: 711).

+9CE (Tigrinya)

FhedF: FOCE ATEMC FHLAN NINT T2 278 BI8 AA9AF T NGR ABCMHAN API: EM-A 1.844-359-1607
(TTY: 711)=
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